
Appendix 2 - Insurance Claims Data

LEICESTER CITY COUNCIL - Insurance Claims Received 1 April 2016 - 30 September 2016 
Claims received and being dealt with

Incidents Total Claims
Received

Repudiated In Progress Paid Amount Paid

25 (26) 250 (382) 100 (80) 116 (267) 34 (35) £19,963 (£62,344)

Breakdown by Area and Type of Claim
Division Responsible Director Claim Type

Employers
Liability

Public
Liability

Prof/Officials
Indemnity

Personal
Injury Motor Total

Number £ Value

Passenger and Transport
Services

Jan Dudgeon/Phil Coyne 9 9 1713

Neighbourhood and
Environmental Services John Leach 1 20 9 24 54 (71)

4500
Plan, Trsport & Economic Dev. Andrew L Smith 1 60 33 14 108 (153) 7500

Children, Young People and
Families Caroline Tote 1 1 (4)

Housing Chris Burgin 2 38 15 40 95 (184) 5750
Adult Soc Care & Safeguarding Ruth Lake 0 (2)
Del, Comms & Pol Governance Miranda Cannon 0 (1)

Information & Cust Access Alison Greenhill 0 (0)
Estates and Building Services Matt Wallace 1 1 1 3 (6)

Comm and Business Dev Sue Welford/Frances Craven 0 (0)
Learning Services (incl Schools) Ian Bailey 3 7 9 2 21 (12) 500

Finance Alison Greenhill 0 (4)
Legal Services Kamal Adatia 0 (0)

Tourism, Culture & Investment Mike Dalzell 0 (5)
City Public Health & Health Imp Ivan Browne 0 (0)

Care Svcs & Commissioning Tracie Rees 1 1 2 (1)
Total 7 128 0 68 90 293 (443) 19963

Last 12 months rolling repudiation rate - 79%



Last 12 months year on year numbers - 34%
Last 12 months year on year values - 64%


